MCMLA Executive Committee Meeting Minutes September 14, 2017 by Multiple authors
MCMLA Executive Committee Meeting 
Minutes 
September 14, 2017 – JoinMe  
11:00AM Central Time/10:00AM Mountain Time 
Yellow highlight = vote required / Green highlight = attachment 
 
Roll call: 
X  indicates member present, * indicates member absent 
 
 Voting members:  
Gwen Wilson, chair X 
Lisa Traditi, immediate past chair X 
 John Bramble, chair-elect X 
 Kim Harp, recording secretary X 
 Annette Parde-Maass, chapter council representative * 












Appointed officers and Committee chairs: 
 Jackie Hittner, treasurer X 
 Nancy Woelfl, parliamentarian X 
 Jessica Gerber X- archivist 
 Amanda Sprochi, Express editor X 
 Tracey Hughes, web editor X 
 Rebecca Graves, annual meeting advisor/2017 meeting planner X 
 John Jones, annual meeting advisor understudy X 
 Jeanne Burke, MLA membership liaison X 
 Shawn Steidinger, MLA AHIP credentialing liaison X 
 Angela Spencer, advocacy chair *  
 Betsy Mueth, bylaws chair * 
 Ben Harnke, education chair X 
 Jerry Carlson, honors and awards chair X 
 Holly Henderson, membership chair X 
 Erica Lake, nominating chair * 
Christi Piper, research chair X 
Heather Brown, incoming chair-elect X 
 
1. Approval of Minutes from August 10 meeting – (attachment) 
a. Minutes were lost, compilation will be sent out 
 
2. Treasurer’s Report with Membership Numbers– Jackie Hittner 
 
a. As of July 31, 2017 there is $78,777.15 in the Chapter’s checking, PayPal and Endowment accounts with 
$0.00 in the Chapter’s checking account earmarked for the Chapter endowment fund. In July, the 
Chapter collected $30.00 in dues (but the person paid the wrong chapter) and $6.65 in interest. The 
chapter’s Endowment Fund Total is $631.19 over the Endowment Principle of $23,355.41. In July, the 
chapter incurred $70.00 (reimbursed wrong chapter dues, PayPal fees, Chapter Roundtable fee) in 
expenses.  
b. As of August 31, 2017 there is $78,979.54 in the Chapter’s checking, PayPal and Endowment accounts 
with $0.00 in the Chapter’s checking account earmarked for the Chapter endowment fund. In August, 
the Chapter collected $120.00 in dues and $6.65 in interest. The chapter’s Endowment Fund Total is 
$711.61 over the Endowment Principle of $23,355.41. In August, the chapter incurred $4.68 (PayPal 
fees) in expenses. 
c. Endowment fund deposit for July was: $0.  
Endowment fund deposit for August was: $0. 
Membership Numbers for July 2017:  132 regular members; 11 emeritus members; 13 student members 
Membership Numbers for August 2017:  136 regular members; 11 emeritus members; 13 student 
members 
Motion to approve the treasurer report moved by John Bramble second by Jeanne.   Voting to approve, 
John Bramble, Kim Harp, Gwen Wilson, Jeanne Burke.  Treasurer report is approved. 
d.  Reminder: If purchasing items for MCMLA, please fill out the expense report, attach the receipts, and 
send to Jackie. 
 
3. Reports from Committees and Task Forces  
Nancy Woelfl, parliamentarian- note sent to list serv to approve they bylaws in Columbia 
 
Jessica Gerber, archivist- have met members and is creating an inventory of items in the archives. 
 
Amanda Sprochi, Express editor- express just went out.  Next will come out after the annual meeting 
 
Tracey Hughes, web editor- no report 
 
Rebecca Graves, annual meeting advisor/2017 meeting planner-  
MCMLA 2017- room for one more vendor.  Working on adding sponsors.  Registration numbers 
is low.  36 full registrations 50 total.  Goal is 65-80.  The hotel is NOT booked yet.  Talk to Tasha 
Jones.  An announcement will go out on the blog and list serv.  Promote the conference amongst 
your colleagues.  A wrap up meeting will be held after lunch on the last day of the annual 
meeting.  A number of registrants needs to be determined for future face-to-face annual 
meetings.  Economic reality of librarianship and travel issues seems to be affecting attendance.   
 
Gwen: 2018 annual meeting determining the virtual meeting platform.  A meeting is scheduled 
at the end of September to see who will host.  RML will not be able to host.  
John Jones is taking 2019 reins. 
An email will go out to schedule the debriefing meeting following the 2017 MCMLA Annual 
Meeting 
 
Jeanne Burke, MLA membership liaison- MLA is raising membership dues.  Individual membership is 
going up to $225 and takes effect 2018.  Lisa Traditi mentioned that the board gave lots of time for 
discussion and the board did not take the issue lightly. Lisa asked for concerns to be sent to her via email 
regarding any issues members may have with the board changes and she will pass along those 
messages. 
 
Shawn Steidinger, MLA AHIP credentialing liaison- no report  
 
Angela Spencer, advocacy chair- no report 
 
Betsy Mueth, bylaws chair- no report 
 
Ben Harnke, education chair- CE’s are set for the conference.  One had to be dropped because of low 
enrollment.  Another may need to be dropped due to low participants. EResources and Way beyond 
Peas had to be dropped.   
 
Jerry Carlson, honors and awards chair- STARs awards can still be submitted. Time for submission of 
awardees will be extended. 
 
Barbara McDowell Award for Excellence in Hospital Librarianship 
Kerri Swaggart 
Clinical Medical Librarian 
Children's Mercy Kansas City 
Nominated by Brenda Pfannenstiel, MALS, MA, AHIP 
Manager of Library Services 
Children's Mercy Kansas City 
 
Keri Swaggart developed the Clinical Medical Librarian role at Children’s Mercy, establishing her 
presence on clinical rounds and developing her services to clinicians to the extent that she was 
nominated for an annual award for the most outstanding member of the Pediatric Intensive Care Unit 
(PICU) team.  This award has always been given to clinicians, but Keri had established herself as a 
contributing member of the team that her nomination was widely supported.   
 
Appreciative users of Children’s Mercy Library Services say: 
• It has been great having the medical librarians in the PICU.  The attending (and fellows) look 
forward to having you come and I think the addition of your group to the unit has improved evidence 
based medicine and the care we give to the kids! 
• We have heard a lot of great comments from people who enjoy the addition of the literature 
searches to the morning report format.  A lot of us really had NO clue how to use the library resources 
available to us and LOVE having you walking us through everything. 
• Dr. X reports that she is grateful for the literature search you provided.  You made her look 
really good in a presentation she gave recently.  She was able to respond to questions with the most 
current information that the audience did not know about.  In fact, she has been asked to speak at other 
events due to your guidance!  
• Thank you so much for responding to me so quickly and providing me with the exact information 
I am looking for! 
• Keri is extremely helpful. She always has a positive attitude and is willing to do whatever is 
asked. She is outstanding with helping the residents form their clinical questions when searching for 
articles. This is extremely important, as they are just learning how to do this in their early careers. Lastly, 
she is very prompt in her work, articles are usually waiting for us before we are done rounding. 
Personally, she has helped me with many searches and has provided good feedback on how I can 
improve.   
• Prior to Keri joining Children’s Mercy our department had very little support from the medical 
library at Children’s Mercy. Keri has proven to be an invaluable team member and an indispensable 
resource to the organization’s clinical practice teams. She is viewed as a true medical librarian expert by 
medical staff, nurses and allied health team members. Keri provides for these team members Just in 
Time training so they understand the mechanics and the nuances involved in developing a robust 
literature search. 
• Keri has an innate sense of inquiry perhaps that is why she pursued a MLIS degree. To her credit 
she is able to identify, analyze, and correct inefficiencies related to searches and retrievals. As an 
example, she developed a very successful process to assist clinicians in the creation of clinically 
applicable questions. By developing this process, it has allowed Keri to search the electronic databases 
accurately and identify the literature that best answers the clinician’s posed question(s).  
• Keri’s presence on our team has proven to be a crucial asset for our team as we strive to assist 
clinicians in identifying the best care for children based on the best evidence.  
• Though most people in the ICU don’t realize who she is and what she is doing, I feel she has 
significantly impacted patient care and augmented resident, fellow, and staff education for our unit.  I 
have relied on her to perform robust literature searches quickly for important patient specific clinical 
questions, in preparation for academic and educational presentations, and for ICU specific committees.  
She is always so kind, helpful, and responsive to our needs.  She has truly enhanced our ability to 
provide up-to-date academic principles to our families, patients, and bedside staff. 
Keri has also developed library orientations tailored to incoming residents and fellows, she initiated the 
library’s role in supporting Professor’s Rounds, she was a key participant in the Evidence-Based Practice 
Collaborative at the hospital and helped them develop many of their information management 
procedures while assisting with literature searches for Clinical Practice Guidelines and Value Analysis 
projects, and she has worked with the Patient Portal committee to apply health literacy concepts and 
information navigation concepts to improve the patient portal experience.  Keri continues to reach out 
beyond the library department to bring library resources and skills to the service of the hospital. 
 
Keri has served roles in professional organizations, including the Education Committee of MCMLA, the 
Professional Activities Committee of the Health Sciences Library Network of Kansas City, and the MLA 
Benchmarking Committee.  Keri is a current member of the Academy of Health Information 
Professionals.  The Health Sciences Library Network of Kansas City acknowledged her with an award in 
2015, for her work establishing an outstanding pediatric clinical medical librarian program.   
  
Voting to approve: Gwen Wilson, Lisa Traditi, John Bramble, Kim Harp, Jeanne Burke.  Award has been 
approved. 
 
Outstanding Achievement Award 
Barb Jones 
Library Advocacy /Missouri Coordinator, NNLM-MCR 
Librarian IV, University of Missouri-Columbia 
Nominated by Claire Hamasu 
Associate Director 
NNLM MidContinental Region 
Salt Lake City  
 
Since she joined the chapter in 2003 nearly all of Barb’s activities have been focused on the value of 
librarians—her committee work, her classes and presentations, her writing, and the resources she has 
developes have focused on supporting the value of librarians. She is a coach and cheer leader for health 
sciences librarians -- always encouraging and supporting us to show our value to our stakeholders and 
decision makers to prevent downsizing or closure. She chaired the MCMLA Library Advocacy Task Force 
and saw it through its transition to a standing committee. She has been active in Library Advocacy and 
Governmental Relations at the national, regional and local levels and has published extensively in that 
area, including the regional “Whooo Says” column in Plains to Peaks Post and the national “Coach Katy” 
column in the Hospital Library Section’s National Network newsletter. 
 
The advocacy program of the NNLM MCR is essentially the vision of Barb Jones. She originated the 
program and developed all the resources available through this program. She consistently counsels 
librarians to review what they are doing—stop those activities that are not moving their reputation 
forward and pilot new roles and services that may better serve them. Some of the new roles she has 
introduced to the region include knowledge management and our role in patient safety and diagnostic 
errors. 
 
Barb was instrumental in the ROI research that took place both in the region and nationally. MCMLA 
recognized her and Betsy Kelly for their development of the Library Value Calculators enabling us to do a 
cost/benefit analysis and ROI of our collections and services. Stories have filtered back that results from 
the calculator have surprised administrators with evidence that the library financially contributes to the 
institution. 
 
 As part of that effort she developed CE courses and self-directed training to help the librarians get 
started on collecting and utilizing their data.  As an instructor of “Measuring Your Impact: Using 
Evaluation for Library Advocacy”, Barb has been invited to numerous chapter meetings always receiving 
high marks in the class evaluations. Reinforcing her focus on helping librarians within their 
organizations, her courses helped us understand organizational politics, finances, diagnostic errors, 
always with the purpose of increasing our status within our organizations.  
 
Barb has stepped out of the librarian box and inserted herself into a professional organization, the 
Society to Improve Diagnosis in Medicine. Among its members she found an open attitude willing to 
listen when she described how librarians could contribute to the goals they wanted to achieve. 
Volunteering to serve on their education committee, she spearheaded the committee’s development of 
Expert Health Search, a national service where librarian mediated searches help patients find 
information about their diagnosis and treatment. Librarians who do the searches are paid by the society. 
She has made this society realize that our profession should be considered a valued team member.  
Beyond advocacy, she has contributed to MCMLA by volunteering on committees: Government 
Relations, Research, and MCMLA Annual Program Committee for 2017. She was elected our Recording 
Secretary for 2007.  
 
Voting to approve Gwen Wilson, Lisa Traditi, John Bramble, Kim Harp, Jeanne Burke.  Award has been 
approved 
 
Academic librarianship award- there were no nominations.  No award can be given without a 
recommendation from the Honors and Awards committee.  No award to be given this year.   
 
A plaque is needed for the Outstanding Achievement award.   
 
Holly Henderson, membership chair- The committee is prepared for certificates for drawings for MLA 
membership and MCMLA memberships.  Drawing to be held at the business meeting. Discussion 
regarding whether to include attendees vs. total membership.  Consensus- attendees.  Poster of new 
members will be brought to display by the registration table.  Time set aside for committee meetings in 
Columbia? During the Wednesday breakfast buffet at MCMLA, time is available for committee meetings.  
Wifi access will be available throughout the Tiger Hotel.   
 
Erica Lake, nominating chair- no report 
 
Christi Piper, research chair- All members are rotating off- we will need new members.  Suggestions 
welcome.  Asking one current member to stay on as chair.   
  
Heather Brown, incoming chair-elect- no report. 
 
a. Please send a summary of your report Kim Harp at kiharp@stormontvail.org  
b. Please state in your report if your committee met during the previous month 
 
4. Old Business 
a. Strategic Plan – report from task force 
i. Goal is to present draft at Annual Business Meeting- present first at the executive committee 
meeting 
b. Membership dues change to accommodate PayPal fees – Jackie Hittner and Holly Henderson 
i. Being discussed by the Finance Committee- tabled until their decision 
c. Discussion of changing the host of MCMLA website to MLA 
i. Tracey Hughs will reach out to MLA for more information 
 
5. New Business 
a. Status of Annual Meeting Task Force – Rebecca Graves, no report, will report out at the November 
meeting  
b. Annual Committee and Task Force reports – Due Friday, September 29 submit to Gwen Wilson 
i. Annual Meeting presentation 
ii. Annual Chapter report to membership 
iii. MLA mid-year report [this a brief report of highlights] 
c. Review Committee Roster for the awarding of certificates 
d. Executive Committee and Business Meeting Agendas – Gwen, Sent out prior to the annual meeting 
e. Any expenses for the Annual Meeting need to be done ASAP - Gwen  




6. Reminders and Announcements (including upcoming calendar events) 
a. Next Executive Committee Meeting at Annual Meeting: Monday, October 9, 2017;  










• Solicit recommendations for committee chairs, committee member positions. Use volunteers listed on 
“Willingness to Serve” forms submitted with membership.  Committee chairs may have additional 
recommendations. Submit names to Chapter Chair for approval at Annual Executive Committee Meeting 
• Obtain names and prepare Certificates of Appreciation for all officers, committee chairs, committee members 
and local planning committee to be distributed at the Annual Meeting 
• Work with Chapter Chair and Annual Meeting Chairs and Committee to plan distribution of Certificates of 
Appreciation at the Annual Meeting 
 
Executive Committee   
• Approve officers and committee chairs for the next year at an Executive Committee Meeting before the Annual 
Business Meeting. 
• Approve goals and objectives by Vice-Chair Elect at the Executive Committee Meeting before the Annual 
Business Meeting.  
 
Officers and Committee Chairs   
• By this month, annual reports due to Chapter Chair. 
 
Express Editor   
• Select photographer(s) for Annual Meeting 
• Select additional Express reporters for Annual Meeting 
 
Bylaws Committee   
• Send bylaws revisions to membership at least 30 days before MCMLA Annual Business Meeting 
 
Web Editor   
• Provide administrative access for incoming officers and chairs to the appropriate section of the web site, 
including the creation of a new president’s page for the current president 
 
Honors and Awards Committee 
• Recommend selected recipients of McDowell, Hetzner and Outstanding Achievement Awards and the 
Professional Travel Scholarship to Chapter Chair for Executive Committee approval 
• Notify all nominators of the selection or non-selection of candidates they nominated for awards 
• Notify winner of the Professional Travel Scholarship Award 
• Notify recipients of awards unless awards are going to be given as a surprise at Annual Meeting 
• Work with Chapter Chair and Annual Meeting Chairs and Committee to plan Awards ceremony, distribution of 
Certificates of Appreciation and STARS recognition at the Annual Meeting 
• Prepare recognition for Stars Program including STARS list to be posted on the MCMLA website 
 
Meeting Planners  
• Collect MLA Free Membership and MCMLA Free Membership for Annual Meeting Prize by working with MCMLA 







Chapter Chair  
• Set agenda for Annual Executive Committee Meeting 
• Set agenda for Annual Chapter Business Meeting 
• Prepare final report on Chapter goals and priorities, actions taken by Executive Committee and other pertinent 
Chapter business to be presented at Executive Committee and Business Meeting 
 
Incoming Chapter Chair   
• Appointment of Appointed Officers 
• Recommend new member of Nominating Committee to Executive Committee at Annual Meeting 
• Presents strategic plan update and objectives for the upcoming year as part of the Annual Business Meeting.  
• Select thank you gift for Chapter Chair to be presented at the Annual Business Meeting 
 
Bylaws Committee   
• Send bylaws revisions to membership at least 30 days before MCMLA Annual Business Meeting 
 
Honors and Awards 
• After the Annual Meeting, update the MCMLA website with the winner(s) of the MCMLA awards, MCMLA 
Professional Travel Scholarship winner and STARS listing 
 
Annual Meeting  
• All committee chairs and appointed officers submit annual reports to the Chair and post them on the MCMLA 
website so that they can be reviewed by the membership before the Annual Business Meeting 
 
Bylaws Committee   
• Publish revised Bylaws on MCMLA-L and post to MCMLA web site within two (2) months of Annual Business 
Meeting 
 
Committee Chairs   
• Conduct committee meetings at the Annual Meeting 
• Prepare goals and objectives for upcoming year 
 
Outgoing Officers and Committee Chairs  
• Turn over files to incoming replacements at the Annual Meeting 
 
Officers and Committee Chairs   
• Send one digital copy of reports and official documents to the Archivist  
 
Recording Secretary   
• Submit Annual Executive Committee Meeting Minutes to Chapter Chair and Immediate Past Chair within one 
month following meeting 
• Submit Annual Business Meeting Minutes to Chapter Chair and Immediate Past Chair within one month 
following meeting 
 
Annual Meeting Committee   




• Fall Express Deadline 
 
Bylaws Chair  
• Publish revised Bylaws incorporating any changes approved at the Annual Business Meeting or in an authorized 
electronic vote 
• Forward approved Bylaws to MLA Bylaws Committee, MLA Headquarters, MLA Chapter Council Chair, and 
Chapter Archivist 
 
Publications Committee   
• Photos of Annual Meeting submitted to Express Editor for publication   
